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The Respiratory Clinic will assess 
patients who meet the government 
criteria for COVID-19 testing.
Patients can be assessed if they have 
any of the following:

•	 An upper respiratory tract infection

•	 Fever

•	 Sore throat

•	 Shortness of breath

•	 Runny nose

•	 Have travelled overseas

•	 Been in close contact with a confirmed case of 
COVID-19

•	 Require clearance of a COVID-19 diagnosis

See inside for how to make an appointment online.
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Patients must be registered on the 
Department of Health website BEFORE 
they arrive for the appointment.



 

Visit www.hotdoc.com.au or download the HotDoc 
app from the App Store or Google Play Store and 
search for Central Medical Group. 

Select the green ‘Book Appointment’ button

Follow the on screen steps:

Select a date and time

Fill in your details and submit your appointment.

Book Online
Step 1 Step 2

Registration

Please note:

•	 Please drive through our reception area and be 
screened by the nurse.

•	 Please park in the assigned respiratory clinic carpark.

•	 Please place face mask on with coloured side facing 
outwards and pinch nose piece.

•	 Please stay in car until contacted via text message or 
phone call.

•	 If you do not have a phone, at your appointment 
time come and stand on red cross at entrance of 
respiratory clinic.

•	 Please walk to clinic between orange bollards as sign 
posted.

•	 DO NOT bring anything in with you to the clinic.

Bookings can be made by visiting  
www.centralmedical.com.au or by  

downloading the HotDoc app. 

Making a Booking

On Arrival

Once you have booked the appointment you will 
be prompted to ‘Complete a New Patient Form’. 

This form MUST be completed, or you will not be 
able to attend your appointment.

If you have phoned to make an appointment, you ARE required to 
complete this form, or you will be unable to attend your appointment.

If a patient does not have access to a computer or mobile phone, they 
will need to arrive 15 minutes before and fill out the registration in their 
car before the appointment. This is not preferred.

Use the search bar and enter ‘Wodonga 
Respiratory Clinic’.

Select the ‘Central Medical Group’ location.

Fill in the registration form, mandatory fields 
are required. Submit the form to complete the 
registration.
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